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Overview  

The feature is a useful tool for sending documents and pictures as attachments or 

hyperlinks from SharePoint libraries. 

The feature adds two new options to the document menu and to the “Files” ribbon: 

1. Send as an Attachment 

2. Send as a Link 

New ribbon buttons allow sending  of multiple documents together. 

 

Send multiple documents as attachments 

 

 
 

1. Select documents 

http://www.websio.com/
mailto:sales@websio.com
mailto:support@websio.com


 

   Solutions for information workers          

 
 

Websio Information Solutions Ltd 
http://www.websio.com  sales: sales@websio.com support: support@websio.com  
 

2. Click on the button “Send document(s) or select option “Send as Attachment” from the 
menu (3). 
 
 

Result: 
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Send multiple documents as links 

 

 
 

1. Select documents. 
2. Select option “Send as Link” from the menu. 

 
Result: 
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Send current document as an attachment or as a link 

 

Select “Send as attachment” or “Send as link” from the document menu 
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Software Requirements 
 

Server Requirements 

 Microsoft SharePoint Server 2016  
 

Client Requirements 

 Windows 7 / 8 / 10 

 Internet Explorer /  Microsoft Edge / Chrome / Firefox 
 

 Microsoft Office Outlook 2010/2013/2016 
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Installation 

Server-side installation 

 
1. Important! You must be logged on to the server by using an account that is a 

member of the Administrators group and SharePoint Farm Administrators 

2. Unzip directory “server” from the SendMail2016.zip file on your SharePoint 2016 

Front-end Server. 

3. Important! Right-click the "setup.exe" and select "Run as Administrator" in order to 

begin the installation wizard.  Otherwise you'll receive the next error: 

 

4. Repeat previous steps on each one of your SharePoint WFE server. 

5. After installation is completed, open top-level site of the site collection where you 

are going to use the feature. 
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6. Open "Site actions" menu and select option "Site Settings" 

 

 

7. Select option "Site collection features" 

 

8. In the list of installed features find "Websio Send Mail" and click "Activate". 
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Client-side installation 

 

1. Unzip directory "client" from the SendMail2016.zip file on your client machine 

2. Important!  Right-click the "setup.exe" and select "Run as Administrator" in order to 

begin the installation.   

3. Windows Firewall alert may appear during installation. Approve network access for 

eDocLoader.exe. The eDocLoader does not access any external internet resource.  It 

is responsible for communication with SharePoint only. 

4. Important!  Restart workstation 

 

 

When the installation has been completed successfully: 

1. Icon of the eDocClient appears in the system tray of the client workstations:  

 

 

Please, do not close the eDocClient. This program is responsible for communication 

between client part of the feature and SharePoint. 
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Troubleshooting  

Option "Send as Attachment" does not appear 

1. Open top-level site of the site collection where you are going to use the plug-in. 

2. Open "Site actions" menu and select option "Site Settings " 

 

 

3. In the Site Settings window select option "Site collection features" 
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4. In the list of installed features find "Websio Send Mail" and press on the "Activate". 

 

5. If you cannot find "Websio Send Mail” in the list, continue to the next step.  

6. Open SharePoint Central Administration, select "System Settings" and click on 

"Manage farm solutions". 
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7. Ensure that "websiossendmail.wsp" has status "Deployed". Deploy it manually, if 

required. 

 

 

 

 
Still have a problem? Ask to our support: support@websio.com 
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